FEEDBACK ON THE COURSE “BASIC CONCEPTS OF SOCIAL SECURITY”
Directions: Please place a check mark by the responses below that match your opinion of the course you followed online, which was
complemented with a group discussion in the class and a learning assessment (test). Write down any comments you have about the question.
Please be candid in your comments: express your opinions and feelings in an honest and sincere way. Help us to improve this course.
1.

How difficult was this course?
1
Too easy

2

3

4

5
Too difficult

COMMENTS:
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………..
2.

How was the vocabulary of the course?
1
Too easy

2

3

4

5
Too difficult

COMMENTS:
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
3.

How was the length of the course?
1
Too long

2

3

4

5
Too short

COMMENTS:
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………….
4.

How were the exercises you had to prepare for the discussion in the class?
1
Too easy

2

3

4

5
Too difficult

COMMENTS:
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
5.

How was the test (learning assessment)?
1
Too easy

2

3

4

5
Too difficult

COMMENTS:
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
6.

Did the test (learning assessment) match the content taught in the course?
1
Absolutely no

2

3

4

5
Absolutely yes

COMMENTS:
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………

7.

How were the directions on the exercise?
1
Very confusing

2

3

4

5
Very clear

COMMENTS:
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
8.

How did you like the videos in the course?
1
Wasn’t needed

2

3

4

5
Very helpful

1
Distracting

2

3

4

5
Very important

COMMENTS:
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………...
9.

Would you like to receive instruction in this form again?
1
Absolutely no

2

3

4

5
Absolutely yes

COMMENTS:
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………………..
10. Would you recommend this instruction to a student who wanted to learn about social security?
1
Absolutely no

2

3

4

5
Absolutely yes

COMMENTS:
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………..……….
11. How do you like the topic of social security?
1
Hate it

2

3

4

5
Love it

COMMENTS:
………………………………………………………………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………………………………………………..……….

12. Do you think you could explain the content of this course to another student?
1
Absolutely no

2

3

4

5
Absolutely yes

COMMENTS:
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………

Name:

Date:

MEASURING THE IMPACT OF THE COURSE ON YOUR KNOWLEDGE
To improve the course “Basic Concepts of Social Security”, we would like to measure its impact on the knowledge of the
students. You will get a test before and after the course. These tests are not graded. If the results are better after the
course than before the course, this would suggest that the course has had an impact. Our hypothesis is that only those
students who have followed the course would be able to answer the questions below. We kindly invite you to challenge
this hypothesis!

Which statement is correct?
1) In a Bismarckian approach social insurances are meant to cover certain categories of the working population.
2) A Beveridgean social insurance scheme is financed by means of contributions.
3) The administration of a Beveridgean scheme is entrusted with the groups that are directly concerned, the trade
unions of workers and employers.
I don’t have this knowledge at this time

Complete: In a traditional distinction between social insurance and social assistance…
1) ...one has a subjective right to social insurance benefits
2) …one has a reflexive right to social insurance benefits
3) …social assistance schemes are not financed by means of
government funds

I don’t have this knowledge at this time

Which statement is correct?
1) In most countries it is the ministry proper that deals with the collection of contributions and the distribution of
social security benefits.
2) It is possible that the government entrusts the entire or partial administration of a social security scheme to nonprofit or commercial private institutions.
3) Semi-public authorities’ boards exclusively consist of representatives of the political authority.
I don’t have this knowledge at this time

Which statements on professional social insurance schemes are correct?
1) Professional social insurance schemes require no bond with the territory.
2) Professional social insurance schemes cannot make a distinction for different groups within the working
population.
3) None of the above mentioned answers is correct.
I don’t have this knowledge at this time

A pension that primordially takes into account that one has been insured, has worked
or has paid contributions for a number of years is called…
1) …a seniority pension
2) …an old-age pension
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3) …a retirement pension

I don’t have this knowledge at this time

Which statement about pension schemes operating on the basis of capitalization is
correct?
1) The pension amount will be determined in function of the profits/losses made on the basis of the invested funds
after deduction of the expenses of running the scheme
2) The pensions are related to earnings
3) None of the above mentioned answers is correct
I don’t have this knowledge at this time

Which statement is correct?
1) The amount of the invalidity benefit is usually higher than that of the sickness benefit
2) An invalidity benefit is granted to persons whose incapacity for work has already lasted for a certain number of
days/months and who can be expected to have reached a consolidated degree of incapacity for work
3) A sickness benefit can be undetermined
I don’t have this knowledge at this time

The reference person…
1) …designates an abstract man/woman who can be compared to the person involved, but who has not been
affected by the sickness or accident and who is (sometimes) similar to the person concerned in terms of
profession
2) …the reference person only plays a role for determining the final degree of incapacity
3) Both answers are correct
I don’t have this knowledge at this time

Unemployment benefits are usually situated in…
1) …social insurance schemes
2) …social assistance schemes
3) …both social insurance and social assistance schemes
I don’t have this knowledge at this time

Which statement is correct?
1) In order to be eligible for an unemployment benefit the unemployment has to be involuntary
2) One cannot combine a full unemployment benefit with earnings
3) Both answers are correct
I don’t have this knowledge at this time

A national health care system…
1) …covers all inhabitants
2) …covers everyone who has the nationality of that country
3) Both above mentioned answers are incorrect

I don’t have this knowledge at this time

A refund system…
1) …is supposed to counteract medical over-consumption
2) …will be left and replaced by a third party payment system when the goods or services are very expensive.
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3) Both answers are correct
I don’t have this knowledge at this time

Which statement is correct?
1) The assistance specifically designed for unemployed persons and for needy elderly people cannot be considered
categorial social assistance
2) In many social assistance schemes the number of persons effectively receiving assistance is manifestly lower
than the number of persons entitled to this assistance
3) Both answers are correct
I don’t have this knowledge at this time

Which statement is correct?
1) Social security contributions can be levied on social security benefits
2) The employees’ contributions are calculated in terms of a percentage of the employee’s nominal wage
3) Both answers are correct
I don’t have this knowledge at this time

Social security schemes operating on a repartition basis…
1) …serve to pay present-day social security benefits
2) …require from its participants to pay contributions who serve to finance the benefits to be paid later to the
participants having paid the contributions
3) None of the above mentioned answers is correct
I don’t have this knowledge at this time

Which of the following statements is correct?
1) Collective employment agreements can involve the autonomous creation of certain supplementary schemes
2) Collective employment agreements can involve the enactment of certain modalities of statutory social security
schemes
3) Both statements are correct
I don’t have this knowledge at this time

In matters of social security regulatory competence can be given to…
1) …the executive power (for example the government or individual ministers)
2) …autonomous agencies (for example governing bodies of social security administrations)
3) Both answers are correct
I don’t have this knowledge at this time

Which of the following statements about industrial injury is incorrect?
1) In many countries an accident occurring on one’s way from home to work will also qualify as an industrial injury
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2) The victims of industrial injuries are generally entitled to lower benefits than for normal accident victims
3) Social security can establish a specific scheme for industrial
injuries
I don’t have this knowledge at this time

Which statement on industrial injuries and occupational diseases is incorrect?
1) An occupational disease requires long-term exposure to harmful working conditions whereas a sudden accident
is required to speak of an industrial injury
2) An occupational disease can occur after the termination of the labor agreement
3) There are two approaches on industrial injuries: The ‘open definition approach’ and the ‘list approach’
I don’t have this knowledge at this time

Which statement is correct?
1) Means-testing is limited to income-testing
2) Social security benefits can be means-tested
3) Both answers are incorrect

I don’t have this knowledge at this time

Which statement is correct?
1) A social security benefit is paid automatically if the administration disposes of all the information necessary to
determine when and to whom a certain social security benefit will be due (for example a general old-age
pension)
2) The phenomenon of non-take up of social security benefits is most common for the richer segment of the
population
3) The right to social security benefits is non-transferable
I don’t have this knowledge at this time

Which statement is correct?
1) Survivor’s benefits cease to be paid when the survivor remarries
2) Apart from the spouse and children of the deceased person, siblings and parents may also be eligible for
survivor’s benefits
3) Both statements are correct
I don’t have this knowledge at this time

Survivor’s benefits may compensate for…
1) …funeral costs
2) …loss of income through loss of alimony
3) Both answers are correct

I don’t have this knowledge at this time

Which statement on the social risk of family burden is correct?
1) The size of a child benefit and the birth rate of a country are interrelated
2) Family benefits are as a rule means-tested
3) Child benefits are generally devised without reference to the actual expenses made for the children
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I don’t have this knowledge at this time

Child benefits can consist in…
1) …periodic benefits and occasional benefits
2) …periodic benefits only
3) …occasional benefits only

I don’t have this knowledge at this time
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Name:

Date:

LEARNING ASSESSMENT ON THE COURSE “BASIC CONCEPTS OF SOCIAL SECURITY”

Which statement is correct?
1) In a Bismarckian approach social insurances are meant to cover certain categories of the working population.
2) A Beveridgean social insurance scheme is financed by means of contributions.
3) The administration of a Beveridgean scheme is entrusted with the groups that are directly concerned, the trade
unions of workers and employers.

Complete: In a traditional distinction between social insurance and social assistance…
1) ...one has a subjective right to social insurance benefits
2) …one has a reflexive right to social insurance benefits
3) …social assistance schemes are not financed by means of government funds

Which statement is correct?
1) In most countries it is the ministry proper that deals with the collection of contributions and the distribution of
social security benefits.
2) It is possible that the government entrusts the entire or partial administration of a social security scheme to nonprofit or commercial private institutions.
3) Semi-public authorities’ boards exclusively consist of representatives of the political authority.

Which statements on professional social insurance schemes are correct?
1) Professional social insurance schemes require no bond with the territory.
2) Professional social insurance schemes cannot make a distinction for different groups within the working
population.
3) None of the above mentioned answers is correct.

A pension that primordially takes into account that one has been insured, has worked
or has paid contributions for a number of years is called…
1) …a seniority pension
2) …an old-age pension
3) …a retirement pension

Which statement about pension schemes operating on the basis of capitalization is
correct?
1) The pension amount will be determined in function of the profits/losses made on the basis of the invested funds
after deduction of the expenses of running the scheme
2) The pensions are related to earnings
3) None of the above mentioned answers is correct
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Which statement is correct?
1) The amount of the invalidity benefit is usually higher than that of the sickness benefit
2) An invalidity benefit is granted to persons whose incapacity for work has already lasted for a certain number of
days/months and who can be expected to have reached a consolidated degree of incapacity for work
3) A sickness benefit can be undetermined

The reference person…
1) …designates an abstract man/woman who can be compared to the person involved, but who has not been
affected by the sickness or accident and who is (sometimes) similar to the person concerned in terms of
profession
2) …the reference person only plays a role for determining the final degree of incapacity
3) Both answers are correct

Unemployment benefits are usually situated in…
1) …social insurance schemes
2) …social assistance schemes
3) …both social insurance and social assistance schemes

Which statement is correct?
1) In order to be eligible for an unemployment benefit the unemployment has to be involuntary
2) One cannot combine a full unemployment benefit with earnings
3) Both answers are correct

A national health care system…
1) …covers all inhabitants
2) …covers everyone who has the nationality of that country
3) Both above mentioned answers are incorrect

A refund system…
1) …is supposed to counteract medical over-consumption
2) …will be left and replaced by a third party payment system when the goods or services are very expensive.
3) Both answers are correct

Which statement is correct?
1) The assistance specifically designed for unemployed persons and for needy elderly people cannot be considered
categorial social assistance
2) In many social assistance schemes the number of persons effectively receiving assistance is manifestly lower
than the number of persons entitled to this assistance
3) Both answers are correct
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Which statement is correct?
1) Social security contributions can be levied on social security benefits
2) The employees’ contributions are calculated in terms of a percentage of the employee’s nominal wage
3) Both answers are correct

Social security schemes operating on a repartition basis…
1) …serve to pay present-day social security benefits
2) …require from its participants to pay contributions who serve to finance the benefits to be paid later to the
participants having paid the contributions
3) None of the above mentioned answers is correct

Which of the following statements is correct?
1) Collective employment agreements can involve the autonomous creation of certain supplementary schemes
2) Collective employment agreements can involve the enactment of certain modalities of statutory social security
schemes
3) Both statements are correct

In matters of social security regulatory competence can be given to…
1) …the executive power (for example the government or individual ministers)
2) …autonomous agencies (for example governing bodies of social security administrations)
3) Both answers are correct

Which of the following statements about industrial injury is incorrect?
1) In many countries an accident occurring on one’s way from home to work will also qualify as an industrial injury
2) The victims of industrial injuries are generally entitled to lower benefits than for normal accident victims
3) Social security can establish a specific scheme for industrial injuries

Which statement on industrial injuries and occupational diseases is incorrect?
1) An occupational disease requires long-term exposure to harmful working conditions whereas a sudden accident
is required to speak of an industrial injury
2) An occupational disease can occur after the termination of the labor agreement
3) There are two approaches on industrial injuries: The ‘open definition approach’ and the ‘list approach’

Which statement is correct?
1) Means-testing is limited to income-testing
2) Social security benefits can be means-tested
3) Both answers are incorrect
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Which statement is correct?
1) A social security benefit is paid automatically if the administration disposes of all the information necessary to
determine when and to whom a certain social security benefit will be due (for example a general old-age
pension)
2) The phenomenon of non-take up of social security benefits is most common for the richer segment of the
population
3) The right to social security benefits is non-transferable

Which statement is correct?
1) Survivor’s benefits cease to be paid when the survivor remarries
2) Apart from the spouse and children of the deceased person, siblings and parents may also be eligible for
survivor’s benefits
3) Both statements are correct

Survivor’s benefits may compensate for…
1) …funeral costs
2) …loss of income through loss of alimony
3) Both answers are correct

Which statement on the social risk of family burden is correct?
1) The size of a child benefit and the birth rate of a country are interrelated
2) Family benefits are as a rule means-tested
3) Child benefits are generally devised without reference to the actual expenses made for the children

Child benefits can consist in…
1) …periodic benefits and occasional benefits
2) …periodic benefits only
3) …occasional benefits only
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Name:
MEASURING THE STUDY LOAD OF THE COURSE
To improve the course “Basic Concepts of Social Security”, we would like to know the time required to perform the activities suggested in the course. Please keep a record of the time you invest
in every lesson. You are not supposed to perform activities 5, 6, and 7 in every lesson; in that case, write down N/A (Not applicable).
Please give this sheet back to your tutor at the end of the course.

Activities
1. Read the book
2. Answer the questions
3. Watch the videos
4. Watch the slides
5. Do the exercise
6. Discuss the exercise
7. Present conclusions
8. Continue writing paper
Other…
Other
Total time invested per
lesson:

1

2

3

Lessons in Unit A
4
5

6
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7

1

2

3

Lessons in Unit B
4
5

6

7

